
Quick Start Instructions

Encompass® 1 
Rugged Flex

Thank you for purchasing the TransCore Encompass 1 Rugged Flex 
(E1R Flex), the right tool for all of your data collection needs.

What’s in the Box:
 ⊲ E1R Flex Unit

 ⊲ Handstrap

 ⊲ Rechargeable Battery Packs (2 sets)

 ⊲ Stylus

 ⊲ AC Power Adapter

SAFETY/REGULATORY/COMPLIANCE
WARNING TO USERS IN THE UNITED STATES

To comply with RF exposure limits, bystanders should stay away from 
the front of this product, at least 7.9 inches (20 cm), when it is operating. 
This product complies with all RF exposure requirements while the unit 
is operating, including specific absorption rate (SAR) limits for the user’s 
hand.

FCC RADIO FREQUENCY INTERFERENCE STATEMENT
47 CFR §15.10(a)

This equipment has been tested and found to comply with the limits 
for a Class A digital device pursuant to Part 15 of the FCC rules. 
These limits are designed to provide reasonable protection against 
harmful interference when the equipment is operated in a commercial 
environment. This equipment generates, uses, and can radiate RF 
energy and may cause harmful interference to radio communications 
if not installed and used in accordance with the instruction manual. 
Operating this equipment in a residential area is likely to cause harmful 
interference, in which case, depending on the regulations in effect, the 
user may be required to correct the interference at their own expense.

For more information, visit us on the web at 
www.transcore.com.

Contact us:
Sales Support:  800.923.4824
Technical Support: 505.856.8007

8600 Jefferson Street NE
Albuquerque, NM 87113
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http://www.Transcore.com


Screen Touch Calibration
The touch calibration can be reconfigured for precision operation. Go 
to Control Panel, Select Hardware and Sound. Under Tablet PC 
Settings, select Calibrate the screen for pen or touch input. On the 
Display tab, under Display Options, select Calibrate and then Yes to 
allow the program to make changes. Follow the on-screen instructions to 
calibrate the touch screen.

You can navigate the screen with a stylus, USB mouse, or by touch. To 
activate an icon, double-tap it.

Read Your First Tag
Locate the E1R USTP icon and double-tap the icon to select it.

Follow the prompts and read the first tag with the E1R Flex. 

Refer to the USTP Host Software Instructions for details on how to set up 
and use the host software application.

Getting Started
Press and hold the power button, located on the front of the unit on the 
lower right side, to turn the unit on.

Note: The power button can be configured to shut down, 
switch user, log off, lock restart, sleep, or hibernate. Go 
to Control Panel, Select Personalization, Select Taskbar, 
Select StartMenu. 

Charging the Unit
To charge the battery packs, assemble the power cord and AC adapter. 
Plug the DC end of the adapter into the power connector on the unit and 
connect the power cord into a standard electrical outlet. 

 Note: You may use the unit while it is charging.
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