


FORTƒ LANE SYSTEM

FortŽ Lane System provides control,

monitoring, and management of each

individual lane in real-time mode for a

wide range of tolling systems, from

barrier and closed to open road,

including all combinations of

manual and automatic vehicle

identification (AVI) lane types.

As an integrated sui te of

components, FortŽ Lane System

seamlessly connects your

vehicle identification and

classification sensors, revenue

collection systems, violation

enforcement equipment, and

patron feedback devices in

order to gather transaction

information and ensure proper

operation of each lane.

FORTƒ HOST SYSTEM

This system provides critical real-

time monitoring, auditing, traffic and

revenue reporting, and supervisory

functions to toll operations staff. With

an easy-to-use graphical interface, it allows

for efficient performance of both plaza and

host operations while providing maximum

effectiveness and flexibility for the staff.

FORTƒ MAINTENANCE

MANAGEMENT

Through its comprehensive features, FortŽ Maintenance

Management addresses the three areas of maintenance:

predictive, preventive, and corrective. This system provides an

automated method of creating, updating, tracking, and reporting failures

and preventive maintenance activities in both lane and plaza equipment.

Features include call dispatching and tracking, work order management, parts

inventory management, maintenance staff scheduling, and maintenance reporting.

When you consider weÕve integrated more than 4400

toll lanes and serve 70 toll customers around the world,

it all comes down to one word. Experience. And there is

only one company that can literally bring you a world of it. 

We've taken our best-in-class solutions for a wide range of

toll services and brought them together in one suite of

products and created FortŽ Toll SolutionsÑthe first end-to-

end, seamless toll systems management offering. FortŽ Toll

Solutions is designed to enhance the operation of electronic

toll collection systems and other account-based revenue

collection systems.

FORTƒ ACCOUNT MANAGEMENT

The account management component provides comprehensive support for

creating, maintaining, and servicing customer accounts. From the

management of tags to payment processing to customer relationship

management, this system offers real-time interfaces for more

effective service operations. User-friendly Web interfaces

provide extensive access to information and the ability to

self-service customer accounts.

FORTƒ VIOLATION ENFORCEMENT 

FortŽ Violation Enforcement allows you to

capture, process, present, apply, and store

images of violating vehicles. Incorporating

the latest features in hardware and

software, this system offers a state-of-

the-art, accurate, and cost-effective

violation enforcement system.

FORTƒ VIOLATION

MANAGEMENT

Backed by more than a decade of

proven industry experience, FortŽ

Violation Management offers

advanced violation processing

support for vehicle-based

traffic management systems.

When integrated with in-lane

violation enforcement system

(VES) equipment, it allows you

to cost-effectively review and

ver i fy  v io lat ions,  issue

citations, and collect payments. 

As a whole, FortŽ Toll Solutions

provides a fully integrated toll

management solution. Yet each

component is designed with the

ability to be incorporated with your

existing legacy system, adding

enhanced functionality and efficiency.

FORTƒ TOLL SOLUTIONS IS COMPRISED OF SIX COMPONENTS THAT ARE INTEGRAL

TO CREATING AN EFFECTIVE AND EFFICIENT TOLL MANAGEMENT SYSTEM.
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FEATURES

Widely accessible 
Web-integrated product

Configurable software products

User-friendly features

Timely electronic distribution 
of information

Supported on multiple platforms

Batch and real-time interfaces

Scales upward by increasing 
number of servers

Support for J2EE, cascading 
style sheets, and XML/XSLT

128-bit SSL data protection 
and database encryption

BENEFITS

Provides common interface and centralized 
data for comprehensive, integrated systems

Provides flexibility without the need for additional
system development, saving time and money 
while meeting changing business needs

Includes comprehensive search capabilities, 
indexed data retrieval, error highlighting and 
a Microsoft Windows on-line help system

Reduces operational labor costs

Ensures compatibility with other authority systems

Meets the needs of any system

Grows easily along with your business

Use of standard technology and best practices 
ensure robust system delivery

Protection for sensitive data such as credit card 
and bank account information


