
Forté Maintenance Management is an integrated call dispatching, work order management, preventive

maintenance, and inventory control system designed to support the maintenance of toll and other

electronic systems. This product provides a comprehensive, yet flexible system of reporting, tracking,

managing, and updating maintenance issues in lane and plaza equipment. As either a stand-alone

component or integrated part of Forté Toll Solutions, Forté Maintenance Management allows you to

maximize uptime and minimize the life cycle costs of your operations.

Forté Maintenance Management is part of the integrated suite of components that comprise TransCore’s Forté Toll Solutions.

For more information on any part of our system, contact us at: 800.923.4824 or 972.387.8197
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FORTÉ™ MAINTENANCE MANAGEMENT

FEATURES

Widely accessible Web-integrated product

Preventive and predictive maintenance scheduling

Corrective maintenance scheduling

Work order management and reporting

Equipment inventory management

Equipment status reporting

Maintenance reporting

BENEFITS

Provides centralized data and common interface for
comprehensive, integrated systems

Replace equipment and implement procedural changes
before parts break and impact operations

Dispatches calls based on level of priority

Automatically creates, processes, and tracks work
orders as well as response and repair times

Ensures availability of parts; greater cost control

Tracks location and installation time of parts,
automatically determines if parts are under
manufacturer’s warranty

Details equipment failures across all plazas and
computes lane/system availability


